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FOR YOU – YOUR  
ACCOUNT INFORMATION 

 
You will receive your account 
information from VBV once 
annually.

> Read more on page 8

FOR YOU – „MEINE VBV“

Register for our 
modern online 
service and access 
information about 
your severance 
package any time, 
day or night. Together with our sister company, 
VBV-Pensionskasse, we are the only severance fund 
to offer you the ability to estimate your total future 
pension.

> Read more on page 14

FOR YOU –  
WIN AN E-BIKE

Fill in the survey in the middle of your  
VorsorgeINFO and enter for the chance to win a 
custom-made e-bike from My Esel  
(www.my-esel.com).

> Read more on page 10

TOP-TIP:

Combine your benefit entitlements! Do 
you have contributions in other severance 
funds that you would like to combine with 
your current account at VBV?

> See page 16  
for more information

12th updated edition 
Total circulation: around 4 million



PREFACE  

Dear readers,

We, VBV, are Austria’s leading severance fund, and your partner in the 
Severance Pay NEW system. We safely and profitably invest your contribu-
tions, while at the same time ensuring that our investments make a 
significant contribution to protecting the climate and to enhancing the 
quality of life of people living in Austria. This is confirmed by the recent VKI 
(Austrian Consumers’ Association) award which, on the back of three 
previous outstanding results, made us the only severance fund to be rated 
“Very Good” for the fourth time in succession. 

As a sustainability pioneer, we take action to create an environmentally 
friendly economy, in line with the UN sustainable development goals, and 
our actions extend way beyond our own industry.

In this issue of VorsorgeINFO, I would like to tell you about the key features 
of the Severance Pay NEW system, and how you benefit as a VBV customer. 
This brochure is intended as a reference tool, giving you an overview of the 
Severance Pay NEW system, and clarifying the complexities of severance 
funds. 

In addition to the options for accessing funds and a wealth of other 
information, we also explain things like how to gradually add severance 
contributions from previous employment to your VBV account, at no cost to 
you. The form to do this is on page 17.

I particularly recommend our modern online service “Meine VBV”. This 
service keeps you constantly updated on how your contributions are 
progressing, and is a very easy way to get in touch with us. You also have 
access to our innovative pension calculator, to estimate your projected 
total pension. On pages 14 and 15, you can read all about how to start 
using your personal online account, and the benefits of doing this.

Together with the entire team at VBV, I hope you enjoy reading this 
latest edition!

Sincerely, 
Andreas Zakostelsky

Andreas Zakostelsky 
Chairman of the  
Executive Board   
VBV - Vorsorgekasse AG 
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VBV is the only 
severance fund 
to have been 
rated “Very 
Good” by VKI 
for the fourth 
time in 
succession.

3VorsorgeINFO



VBV-VORSORGEKASSE
Since our founding we have been committed to being a sustainable financial institution. 
Our job is to invest the provision contributions entrusted to us in a secure, stable, and 
profitable manner. Thanks to our trend-setting sustainable investments, we have achie-
ved the best long-term performance out of all severance funds active since 2003.

Our concept to your advantage! Our partners (banks, savings banks, and insurance companies) take care 
of advising on, and selling employee and self-employed provision nationwide for VBV.

PARTNERS

SECURITY AND SUSTAINABILITY

Sustainability is a key aspect of our corporate strategy.

Right from its founding in 2002, VBV and its entire team declared it to be a sustainable severance 
fund and focused on sustainable, stable, and secure investment of the capital its customers 
entrusted to it.

MARKET LEADER
VBV looks after nearly:

• one out of three employees, 

• one out of three companies, and 

• one out of three  
self-employed individuals

in Austria.

VBV-Vorsorgekasse4



From 100 euros to 
over 162 euros so far!
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RESPONSIBLE INVESTMENT    

Sustainability is the core principle behind our strategic investment concept. 
Investments are chosen according to specific ethical, social, and environmental 
criteria. This allows us to bring together security, stability, and appreciation of value 
all under one roof.

Security is the key concept guiding the way we handle the money entrusted to  
us. We strictly adhere to the investment regulations set by the government to 
guarantee the highest standard of security.  

Stability is achieved through diversity – an appropriate mix and diversification of 
assets. In this way and in addition to security, we can keep our eyes focused on 
long-term, steady appreciation in value.

This strategy pays off for you: 100 euros invested in 2003 is now worth over 162 
euros, including compound interest.

INCLUSION CRITERIA
• Good stakeholder relationships

• Sustainable products 

• Protecting the environment

• Sustainable states and 

• international organisations

EXCLUSION CRITERIA
• Labour and human rights violations 
• Nuclear energy 
• Gene technology 
• Coal
• Controversial economic practices
• Massive environmental impacts 
• Tobacco 
• Death penalty 
• Weapons and munitions

 

INVESTMENT CRITERIA  
OF VBV-VORSORGEKASSE

The full list of criteria can be found at  
www.vorsorgekasse.at.
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ENVIRONMENTALLY FRIENDLY INVESTMENT  

GOALS FOR UNIFIED SUSTAINABLE DEVELOPMENT

As a sustainability pioneer and trendsetter, back in 2015 we 
were the first financial services provider in the German- 
speaking world to sign the international Montreal Pledge. 
Under this pledge, we committed to measuring and publishing 
the carbon footprint of our investments each year, and to 
seeking ways to reduce it.

In 2019, VBV-Vorsorgekasse was the only Austrian company  
to be included in the PRI Leaders’ Group, the newly created  
top group of the global sustainability initiative. This group 
showcases companies that demonstrate excellence by  
making particularly responsible investments in regard to 
environmental, social, and governance issues.

SDGs are goals set by the United Nations to help ensure sustainable global development,  
economically, socially, and environmentally. All 193 UN member states as well as non-governmental 
stakeholders are to contribute to sustainable development. 

The way to the greatest impact on achieving these goals at VBV is through the investment of our 
customers’ assets. Where capital flows are directed, and where they are not, has a major influence  
on fulfilling the SDGs. We have a particularly big role to play in the UN Development Goal No. 13,  
“Climate action”.

Sustainable Development Goals (SDGs)

VBV-Vorsorgekasse6



Staatspreis 
Unternehmensqualität 

2017
des Bundesministeriums 

für Wissenschaft, 
Forschung und Wirtschaft

ISO 14001:2015 NR.03510/0

REG.NO. AT-000596

Recognised for Excellence
5 Star - 2019

EXCELLENT OVERALL PACKAGE
According to the Börsianer blog, we are Austria’s best 
severance fund, and following three previous 
outstanding results, the VKI has made us the only 
severance fund to be awarded the “Very Good” rating 
for the fourth time in succession.

SUPERIOR QUALITY  
MANAGEMENT
In 2017, we were awarded the Austrian Excellence 
Award. In 2019, we not only won the international 
“Recognised for Excellence 5star” for the second time, 
but also the Jury award for “Valuable contributions to 
sustainability in action”. 

WE PROTECT THE CLIMATE!
We won the 2016 Austrian Climate Protection Award 
in the Business category for our engagement with 
climate change and the resulting efforts to tackle it.

SUSTAINABLE INVESTMENT
VBV-Vorsorgekasse’s sustainable approach has been 
certified Gold Standard by the Austrian Society for 
Environment and Technology (ÖGUT) for the ninth time. 
Moreover, many of the funds we use have been 
awarded the Austrian eco-label by the Austrian Federal 
Ministry for Climate Protection .

CERTIFIED ENVIRONMENTAL 
MANAGEMENT

ISO14001 and EMAS certifications document our 
credibility as a sustainable company and our dedication 
to the subject within the industry and beyond.

AWARDS

We believe it is very important that VBV’s performance can be assessed according to 
the most objective criteria possible. Therefore, we regularly submit to audits by exter-
nal experts, and receive numerous awards for our excellent work, as well as our climate 
protection measures:
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ALL YOU NEED TO KNOW ABOUT YOUR  
ACCOUNT INFORMATION

ANNUAL UPDATE

This is sent to your private address once a year with information as at 31 December of the previous 
year. It will show you all employer contributions, a detailed schedule of costs and the investment 
results that were allocated to your account by this date.  

EXCEPTION

If contributions for a severance pay entitlement are no longer being paid to VBV following the end of 
the employment relationship and the severance pay entitlement changes by no more than €30, the 
account information is only sent to the beneficiary of the severance pay entitlement every third year.

1. The entitlement represents the claim against VBV as at the last reference date.

2. Amendment to the annual contribution report by the social insurance agency

3. Contributions paid in year YYYY

4. Amount transferred for a vested severance pay entitlement

5. This states the total amounts from other severance funds.  
After three years without a contribution you can have your balance transferred  
free of charge to VBV.

6. As of 1 January 2015, administrative costs are calculated in the scale of benefits  
at 1.9% for the first five years of contributions and then reduced by 0.5 p.p. to 1.4%. 
After the 10th year of contributions the administrative costs are reduced to the 
minimum of 1%.

7. The relevant social security institution charges 0.3% of the ongoing contribution amount 
for the collection expenditure.

8. Income from the investment less 0.7% in asset management costs p.a.

9. The entitlement represents the overall claim against VBV as at the current reference 
date.

10. Represents the minimum claim against VBV (contribution payments).

VBV-Vorsorgekasse8
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ENTER   
NOW &
WIN!
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Please help us understand your needs even better, and improve our service. At the same time, you 
have the opportunity to win an individual e-bike from My Esel (www.my-esel.com). Custom-made 
from wood.  
Made in Austria.

Simply scan the completed questionnaire and send it to a.rieder@vorsorgekasse.at  
or fax it to 01/217 01 - 78123.  
Alternatively, follow the link on our homepage: www.vorsorgekasse.at/gewinnspiel

My name:   

My address:    
 
    
 
My telephone number:   

Your data will NOT be shared with third parties!
Terms and conditions of entry:  The competition organiser is VBV-Vorsorgekasse AG, Obere Donaustraße 49-53, 
1020 Vienna. The closing date for entries is 31 December 2020. Employees of the VBV Group and their relatives are 
not permitted to enter. To be eligible to win, participants must complete the questionnaire and correctly provide the 
following data: name, address, and telephone number. Participants are personally responsible for the accuracy of the 
data provided. One entry only per person. The winning entry will be drawn and the winner notified by VBV. No cash 
alternative will be offered. The judges’ decision is final.

□   YES. I would like to enter the  
competition and confirm that I have  
read and accept the terms and conditions 
of entry below.

Consent may be withdrawn, free of charge, at any time. 
For information about data processing by VBV, and about 
your rights as a data subject, visit  
www.vorsorgekasse.at/datenschutz.

VBV-Vorsorgekasse10



Please simply tick the box: Strongly agree = 1 □  
Somewhat agree = 3 □

Agree = 2 □   
Disagree =  4 □

1)  I am satisfied with the services of VBV-Vorsorgekasse.  1 □ 2 □ 3 □ 4 □ 

In your view, how can we improve: 

2) I can easily find all the information about  
my severance on the new 
www.vorsorgekasse.at homepage.

 1 □ 2 □ 3 □ 4 □ 

3) I am aware that the “Meine VBV” 
online service enables me to calculate  
my projected total pension.  

Aware □         

Unaware □ 

4) Sustainable investment and responsibility for the environment 
and society are very important to me! Therefore, I would like my 
account balance to be invested sustainably.

 1 □ 2 □ 3 □ 4 □ 

5) I am aware that VBV is the first and only severance 
 fund to be rated “Very Good” by the VKI  
for the 4th time in a row.

Aware □         

Unaware □ 

6) I can transfer my account balance at other severance funds  
to my current account at VBV-Vorsorgekasse  
after 3 years.

Aware □         

Unaware □ 

7) I consider the image of VBV-Vorsorgekasse to be positive.  1 □ 2 □ 3 □ 4 □ 

Anything else you would like to tell VBV-Vorsorgekasse:
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SEVERANCE OLD – A DISCONTINUED MODEL 

SEVERANCE PAY NEW SYSTEM – FUTURE-PROOF  

• Minimum of three years employment with 
the same employer

• Entitlement to severance was lost if an 
employee resigned

• Severance reduction as a result of partial 
retirement

• Even “timely” termination before sever-
ance increases reduced the severance

… This is why social partners advocated a reform of severance law that incorporates the changes in 
the Austrian labour market. The result was the “Severance Pay NEW system”.

• The Severance Pay NEW system 
isn’t forfeited if the employee 
terminates the employment

• Gross capital guarantee on all 
premiums paid

• Secure, sustainable investment

• Investment is capital gains tax-free

• Tax-free, lifelong pension  
supplement

• No insurance tax

• Entitlements can be passed on as 
inheritance

Valid from 1 January 2003 for all new employment contracts and from 1 January 2008 
for independent contractors as well.

From the 2nd month of employment, the employer pays 1.53% of the gross pay (including all 
supplementary payments) monthly to the social security institution. This transfers the severance 
contribution to the designated severance fund. 

SEVERANCE OLD SEVERANCE 

Employees
Independent contractors
Self-employed persons

of employees 
received 
severance pay!

100%

NEW
* 
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Just 15%*

Everyone receives 
severance pay!

SEVERANCE OLD SEVERANCE 

Employees
Independent contractors
Self-employed persons

of employees 
received 
severance pay!

100%

NEW

* 
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Just 15%*

Everyone receives 
severance pay!
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Less 
tax 

MORE 
PENSION

MORE PENSION AND LESS TAX

Leave your severance with us AND profit double    

HHand on heart: are you really satisfied with your future pension, 
or do you sometimes ask yourself: “Will it be enough?” 

ENTITLEMENT CLAIM  

This is applicable when a minimum of 36 
monthly contributions have been made related 
to one or more contracts of employment 
followed by a termination of employment by 
mutual consent or dismissal by the employer, 
the end of a specified period of employment or 
early retirement. 

You have an entitlement claim  
in each case if you:

• draw a personal pension;

• have not had an employment relationship 
within the past five years in which contribu-
tions would have been made to a severance 
fund (e.g. through unemployment or 
self-employment).

POSSIBLE FORMS OF  
ENTITLEMENT CLAIM  

You should inform VBV-Vorsorgekasse right 
away as soon as an entitlement claim exists. 
Possible forms of such claims are the same for 
employees and self-employed persons:

• Continued investment in VBV-Vorsorgekasse 
(except pensioners)

• Lifelong, tax-free supplementary pension – 
you transfer the balance to a pension fund, 
supplementary pension insurance or 
corporate group insurance

• Transfer to your current severance fund 

• Pay-out of the capital sum (less 6% for tax)

• Tax-free, lifelong pension supplement

• Gross capital guarantee on all 
premiums paid

• Investment is free of capital gains tax (KESt)

• No insurance tax

• Secure, sustainable investment

• Service from the best severance fund 
(according to Börsianer ranking 2019)

• Entitlements can be passed on as 
inheritance

TIP:  We’ll show you how you can increase your future pension and pay less in tax: transfer your 
balance to VBV and ensure a tax-free, lifelong pension supplement when you retire.

13VorsorgeINFO



„MEINE VBV“
YOUR ADVANTAGES AS A VBV CUSTOMER
Together with our sister company, VBV–Pensionskasse, we are the only severance 
fund to offer you the possibility of estimating your total future pension. In addition to 
contributions from VBV-Vorsorgekasse and VBV-Pensionskasse, contributions from 
other severance funds, pension funds, supplementary pension insurance and the 
state pension can also be included in the calculations.
You can securely log into the online service “Meine VBV” using your personal registration code, 
which you will receive with your account information. Each month you can take a look at the 
current investment performance and asset allocation using our online service.

All account information  
Here you have an overview of your 
statements in a clearly organised archive.  

Your mailbox  
Use your mailbox to securely  
communicate with VBV. 

All documents  
You will find special additional informa-
tion regarding your pension model here. 

Investment  
Current reports and information 
regarding the investment portfolio are 
available here. 

Calculate pension  
Calculate your expected  
total pension. 

Your contributions  
How you can increase your 
future pension via your own 
contributions to the pension 
fund. 

FAQs 
You’ll find the most frequently 
asked questions and our replies 
here. 
 

VBV-Vorsorgekasse14



„MEINE VBV“
SIGNING UP  
If you’ve not used “Meine VBV” before, you 
need to register before using it for the first 
time.

You will find the registration code  in your 
account information. 

Once you have successfully logged in with your e-mail address and your password, the welcome 
page will appear. This gives you an overview of the individual services, and the latest balance of  
your capital.

1

2

3
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COMBINE  
ALL YOUR ENTITLEMENTS  
UNDER ONE ROOF!

If you have changed employer since 2003 (when the Severance Pay NEW system 
started), you will have amassed account balances at different severance funds.  
Give yourself a better overview by combining all your entitlements in your VBV 
severance account (transfer in accordance with Section 17(2)a of the Austrian 
Corporate Staff and Self-Employment Provision Act (BMSVG).

We will be happy to arrange for the entitlements to be combined on your VBV account, free of 
charge. In order to do this, you must not have paid any contributions to the other severance funds 
for the last three years, and you must currently be paying your contributions to VBV.

WANT TO COMBINE YOUR ENTITLEMENT? WE WILL BE HAPPY TO TAKE CARE 
OF THIS FOR YOU!

When your entitlements are combined on your VBV account, free of charge, the transferred 
account balances are fully protected!

Simply complete the form on the next page, or on the homepage, and send it to VBV-Vorsorge-
kasse, and we will transfer the account balances to your VBV account at no cost to you.

Security and stability

High level of reserves and a 
diversified ownership structure 
assure our customers of 
maximum security, even in 
challenging times.

Performance

Since we began investing, back 
in 2003, we have achieved 
better results for our custo-
mers than any other severance 
fund operating since 2003.

Sustainability  

We have been sustainable 
since we were founded. Our 
Ethics Committee, and the 
rigorous inclusion and 
exclusion criteria according to 
which we invest your money 
guarantee this.

By combining all the contributions in your VBV account, you will enjoy the benefits of  
VBV-Vorsorgekasse for all your severance contributions:

VBV-Vorsorgekasse16



I hereby instruct VBV to transfer account balances from other severance 
funds to VBV-Vorsorgekasse.

First name:   

             

Last name:   

Social security number  
(10 digits)

Please enclose a copy of your valid official photo ID.

VBV - Vorsorgekasse AG  
(Fund index number 71600)  
 1020 Wien, Obere Donaustraße 49-53  
 T 01 217 01 - 8500  
 E-Mail: info@vorsorgekasse.at  
 www.vorsorgekasse.at

COMBINING MADE EASY

Date Signature
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SEVERANCE FUNDS IN AUSTRIA  
VBV - Vorsorgekasse AG  
(Fund index number 71600)  
 1020 Wien, Obere Donaustraße 49-53  
 T 01 217 01 - 8500  
 E-mail: info@vorsorgekasse.at  
 www.vorsorgekasse.at 

Allianz Vorsorgekasse AG  
(Fund index number 71500)  
1130 Wien, Hietzinger Kai 101-105 
T 01 546 22 568 
E-mail: meinevk@allianz.at  
www.allianzvk.at

APK Vorsorgekasse AG   
(Fund index number 71100)  
Vienna office:  
1030 Wien, Thomas-Klestil-Platz 13  
T 050 275 50 
Linz office:  
4020 Linz, Stahlstraße 2-4   
T 050 275 50  
E-mail: office@apk-vk.at  
www.apk-vk.at

BONUS Vorsorgekasse AG  
(Fund index number 71200)  
1030 Wien, Traungasse 14-16  
T 01 994 99 74  
E-mail: kundenservice@bonusvorsorge.at 
www.bonusvorsorge.at

BUAK Betriebliche Vorsorgekasse GesmbH   
(Fund index number 71900)  
1050 Wien, Kliebergasse 1a  
T 05 795 79 - 3000  
E-mail: buak-bvk@buak.at 
www.buak-bvk.at

fair-finance Vorsorgekasse AG   
(Fund index number 71150) 
1080 Wien, Alser Straße 21 
T 01 405 71 71 - 0 
E-mail: office@fair-finance.at
www.fair-finance.at

Niederösterreichische Vorsorgekasse AG    
(Fund index number 71700)  
3100 St. Pölten, Neue Herrengasse 10 
T 02742 905 55 - 7100  
E-mail: office@noevk.at  
www.noevk.at 

Valida Plus AG     
(Fund index number 71300)  
Postfach 172, 1131 Wien 
T 01 546 22 - 569 
E-mail: service-plus@valida.at   
www.valida.at 

VBV-Vorsorgekasse18
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Sustainability and 
climate protection 
are part of our DNA

VBV-Vorsorgekasse:  
taking responsibility in the Severance 
Pay NEW system since 2002.
Because of this, VBV not only invests your 
contributions in a stable and sustainable 
manner, but also ensures its operations              
are climate-neutral, with maximum security 
and transparency. For more than 17 years, 
VBV-Vorsorgekasse has been Austria’s pioneer 
in sustainable investment according to social 
and environmental criteria.

REG.NO. AT- 000596

for fonds:

VBV - Vorsorgekasse AG · 1020 Wien, Obere Donaustraße 49–53 · T +43 1 217 01 - 0 · E info@vorsorgekasse.at · www.vorsorgekasse.at

For more information visit our homepage at  
www.vorsorgekasse.at  or call  � 01 217 01 8123 


